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Windows Vista and Java: How to remove an incompatible Java version on a Windows Vista computer, and
install a compatible version for use with Blackboard 6.3 and 7.x products

To install a compatible version of the Java plugin (J2SE 1.5.0_05) on your Windows Vista computer:
Step 1: Uninstall all previous versions of Java on your computer.

IMPORTANT: It is very important that you do not install Java on top of other/previous versions of Java or several key functions
will not work. So, you must uninstall all Java versions prior to installing a version of Java that is compatible with the online course
system.

e Close all applications.
A
—
>

e Click the Start button

e Click Control Panel. For example:
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e Click the Uninstall a program link.
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# Control Panel Home

Systern and Maintenance
Ger started with Windows
Back up your computer

Security

Check for updates

Check this computer's secunty status

.ﬁ Allaw & pregram through Windews
Frrewall

Network and Internet
View network status and tasks

Set up file sharing

Hardware and Sound
Play CDs or ather media
Printer
Moyse

Programs
Urninstsll a pregra
Change startup programs

Recent Tasks
Uminstall 3 program

Change your account picturne

Fy Add or remove user accournts

e Find all references to Java, JRE, and J2SE and remove each one.

1. Click on the Java, JRE, or J2SE program to highlight/select it.

2. Click the Uninstall button.

For example:

[ —————

User Accounts and Family
Safety

'ﬂ Set up parental controls for any user
%ﬁdd O Femove user accounts

Appearance and
Personalization
Change desktop background
Change the calor scheme
Adjust soreen resalution

Clock, Language, and Region
Change keyboards or other input
methods

Change display language

Ease of Access
Let Windows suggest sattings

Optimize visual display

Additional Options

wvlﬁ » Control Panel » Programs » Programs snd Festures

= | ¢ | search 2|

2. Click Uninstall

To uninstall & proy

" Organize = []] Views

r
Mame

¢ Tum Windows festures on of ,_'I__.-'.d.n‘ahe Flagh Fla:,.-:fg Aetrel
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@ hicaills Firefox (2.0)
'l Moalls Firefox (2.0.0.4)

& Snaghts

[ Wieather Services

G Geogle Toclbar for Intemet Explarer

ange a program

select it from the list and then click "Uninstall”, "Change”, or "Repair”.

winescee 72 4, Click on the Java
L The westhe: Channel Desied@ FO G FAM

Change (7]
Publisher Installed On
Adebe Systerns 6/6/2007
Adebe Systermns [ncorporated 6/6/2007

Adobe Systermns, Inc.

Mozilla 67252007
6572007

TechSmith Corporation 82272007
6/6/2007
&/%6/2007

m

e If you are prompted to confirm the uninstall of Java, click Yes.

e Be patient as the uninstall process does its thing.

https://d2.parature.com/dmfiles/626/3566/Presidium%20University%20Downloads/Windows%20Docum...

Page 2 of 10

3/11/2008



o If you get prompted to Cancel or Allow the process, click Allow.

o If you get prompted to restart your computer, click Yes.
e If you do NOT get prompted to restart your computer:

o Wait for the uninstall process to complete.

o Close the Control Panel.

o Restart your computer:
T

mn Click the Start button

m Click the right arrow.
Default Programs

Help and Support

— — ——

- 3

0

n Click Restart.

e If you have another Java version in your program list, repeat the above steps to uninstall that version.

Step 2: Get Java.

Click here to download a Java version compatible with the online course system. (Java 1.5.0_05)

At the Sun Downloads site:

e Click Accept License Agreement:
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A Download Center - Download
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Microseflt Internet Explorer

Fila  Edt Wew Favorbes  Tooks

Qe - @~ 1x 2

Ackdress | 8] Mitps:ffsdie2e. sun. com/EComEComRtisnServist; fras fionidmBC B DS 4AICCEEASIBTDT L FEF 1 A6108 w By wnis ® @somi B WD -

Helo "
B JOsewc Joraniss @ - W - | JEH O B

@Sun Sun Downloads

Download

"

JZSE(TM) Runtime Environment 5.0 Update 5
For @asiar, more reliable dowmloads, iry Sun Download Manager

Solans B4-bit requires users to first Install 32-bit
Infarmation on picking the right Tormeat 1o dowinlaad
Installation instructions
* Englizh
* Japanese
Forwindows, choose Windows Onling Installaion” for the quickes! download and instalkation on a maching conmnecled o i nleme
Typical dowmload size is 7.1 MB, which is the minimum download. The si2e may increase if addiional fealuras are salecbed.

MOTE: The list offérs fles for different platforms - please be sure 1o select the proper file(s) for your plabiorm. Carefully review the fles listed
bilooar by S@lect the ones you want, than click the link{s) 1o download. My dont complate your dowmlosd, you may retum 1o the Download
Canter amytime, sign in, then click tha "DownloadiOrder Histon® link on the et 1o continue

For any download problems or guestions, please see the Download Cenfer FAQ

How long will the download take? (@

cuiined: Youmust acceptihadicense agragment to download the product
(= Accept Litense Agraemeant | Review License Agreement
" Decline Litanse Agreement

Windows Platform - J2ZSE(TM) Runtime Emaronment 5.0 Update 5

d ¢ Installation, b Jre=1_5_0_05-windows-|586-pexe 1567 MB
b owin na Installation, Multi-languag ire-1_5_0_05-windows-i586-p-ifw exa 23780 KB

e Click Windows Offline Installation, Multi-language. For example:

Download

e‘é'gﬁ Sun Downloads

JZSE(TM)} Runtime Environment 5.0 Update 5
For easier, more reliable downloads, iy Sun Download Manager

Solaris G4-bit requires users 1o first install 32-bit
Inforrnation on phcking the right format to download
Instaliation instructions

* English

* Japanese
ForWindows, choose “Windows Online Installation” for the quickest download and installation on & machine
connected to the Intémet Typical download size 15 7.1 MB, which s the minimum download. The size may
increase ifadditional features are selactad

MOTE: The Nst ofMers files for gimerent plalforms - please be sure 10 select the proper Nies) for your platiormn,
Carafulby review the fles Hsted below to salect the ones you wand, then click thi link{s) 10 download, Tvou dont
cormpleta your download, you may réturn bo the Download Canler anylime, sign in, then click the "DownloadiDrder
History” link on the left to continua

For any download problems or questions, please see the Download Center FAQ

How long will the download take? 3

Windows Platform . J2SE{TM) Runtime Emironment 5.0 Updale 5

jre-1_5_0_05-windows-1586-

L Windows Ofline Instaliatian, Multi-la nEuage - 1567 MB
-1_5_0_05-windows-i596-p- 23780
- ‘Windows Onling Installation, Multi-language Jl‘rﬂile_:s‘e_ - windows-1 R KB

Linux PlatTorm - J2SE{TM) Runtime Emdronment 5.0 Update 5

L Linux RPM in sel-extracting file jre-1_5_0_05-linuiS88-rpmbin 1535 MB| »
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e In the File Download window, click the Run button.

@-&tj} Sun Downloads

Download

J2SE(TM} Runtime Environment 5.0 Update 5
For easier, more reliable downloads, try Sun Download Manager

* Solans G4-bit requires wsers 1o first Inslall 32-bit
= Inforrnation on picking the right Tormat 1o dewinload
*  Instalistion instructions:
* English
Japanege
* For¥Windows, choose "Wig
tonnacted to the Internet WETH Dwnluad Security 'u'.l'ammg,
Increase if additional feat

Do you want o wn of gave this file?

MNOTE: The list offers files . ifiorm,
Mame:  jre-1 |_DS-winidhowss-S8E

Carefully review the flles lis D Tope: el 5.0, LRt udont

complets your download, y P Aopkction, 15,610 hloadiorder

Histor link on the et to ¢ Fron:  sdic-esd sun.com

Far any download problam
How lgng will the download m Save | I Corecel I

- Tl [ilecs e e [nteart can be useful, thes fle bpe can
Wind Platt - J2SE
ndows Fistiorm 1] potersialy haim your computes. If you do not bust the source, da ol _

sawe thiz soltware. 'what's the rigk?

k \wind Mine Ineta bl whare. 15.67 MB
L =] B x « [ 7

£ windows Onling Installation, Mult-language Jlrme”.é;z_u_us Windows-I586-p = :fg

Limux Platform - J2SE{TM) Runtime Emdronment 5.0 Update 5

L Linux RPM in self-extract ng fila jre=1_5_0_05limpei536-rpm.bin - 15.35MB
The program will begin downloading, and there will be a green progress bar. Be Patient!
e When prompted for your permission to trust this program, click Continue.
NOTES:

o If you get the message: "The Installer cannot proceed with the current Internet Connection proxy settings. Please check the
Installation Notes for more information":

The installer cannot proceed with the curent Internet Connection provy settings, Please chedk the Installation Notes for more
nh'rrsabu'l.

Retry cancel |

It is best to Cancel, close all applications, and restart your computer. Once your computer has started up again,
log back into your course and repeat the above steps to install the Java plug-in.

o If the installation stalls at any point, you may have a firewall program blocking the installation. In these cases, you can "trust"
the Java program.

Step 3: The Windows Installer will say "Preparing to install. . ." Be patient.

. :@ Prepanngto install.

LT 1 Cance!

Step 4: On the J2SE Runtime Environment License Agreement, select | accept the terms in the license agreement and click Next >.
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(5 J2SE Runtime Environment 5.0 U pdate 2 - License

License Agreement

Please read the follovng lcense agreement carefully.

Sun Microsystems, inc. Binary Code License Agresment

for the JAVA 2 PLATFORMN STANDARD EDMON RUNTRE ENVIRONMENT 5.0

SUN MICROSYSTEMS, MNC. ("SUNT) B WILLING TO LICENSE THE SOFTWARE IDENTFED
BELOW TO YOU ONLY UPON THE CONDITION THAT wOU ACCEPT ALL OF THE TERMS
CONTAMED N THIS BINARY CODE LICENSE S&GREEMENT AND SUPPLEMENTAL LICENSE

DOWVHLOADNG OR FISTALLING THIS SOFTWARE, Y OU ACCEPT THE TERWS OF THE
AGREEMENT, NDICATE ACCEPTANCE BY SELECTHG THE “ACCEPT™ BUTTOM AT THE

SELECT THE "DECLINE® BUTTOH AT THE BOTTOM OF THE AGREEMENT AND THE

(331 acoept the terms in the boense agreement
()1 donot accept the terms in the koense agreement

TERMS (COLLECTIVELY "AGREEMENT). PLEASE READ THE AGREEMENT CAREFULLY, BY

BOTTOM OF THE AGREEWENT. F Y'OU ARE HOT WILLING TC BE BOUND BY &ALL THE TERKS,

I Mext > ] | Cancel

Step 5: On the Setup Type, click the Next > button again.

(& J2SE Runtime Environment 5.0 U pdate 2 - Setup Type

Setup Type

Choose the setup type that best suts your needs.

Plaas salact  satup type. You can change your choice of features after ntalation by
using the AddRemove Programs utlity in the Control Panel.

() Typical
ﬁ 2l recoerenended featuras il be nstalled,

) Custom

Specfy the installation drectory and choose which program features
to instal, Recommended for sdvanced users.

| < Back || et > | | Canos

Step 6: Java will begin installing. You will see a few Progress windows. Be patient for this process to complete.

(& J2SE Runtime Environment 5.0 Update 2 - Progress

Installing
The program features you seected are being instaled,

Plansa wait wids the Irctal Wizard natally 125E Runtma Ervronment 5.0
Update 2, This may fake several manutss,

Status:

[-q-|-|-|-|-l-|-|-|-|-|-|-|-|-l-u-|-|-|-|-|-|-|-|-|-|-|-|-|-|-|-|-|-|-|-|-|-|-|-|-|-|

Step 7: Once the Installation has completed, click the Finish button.
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(& J2SE Runtime Environment 5.0 Update 2 - Complete D_(

Installation Completed

Thee Ireskall Wizard has successfully installed J25E Runtime:
Enwvironement 5.0 Update 2. Click Finish to et the wizard.
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Good News! The compatible Java plug-in is now installed! As confirmation, you will see a steaming coffee cup image in the lower-

right of your computer's task bar whenever you open an application that uses Java.

Step 8: Login to your course.

Step 9: In your course, go to a tool that requires Java.

For example, the Virtual Classroom is a real-time collaboration tool that is dependent on the Java plugin on your computer. In your
course, click the Communication link (Tools box), Collaboration link, and the Join button to the right of Virtual Classroom.

After installing Java, the first time you open a Java-enabled tool, a coffee cup animation flashes as Java loads. This will only happen

once, but the process may take a few minutes. Be patient.

In the Virtual Classroom for example:

&0 Nkackbaard Virtual Classroom - Netscape

(,/. Be Yery Patient! This Java
{ animation may lasl several
= > minuies the FIRST time you
C— Join a Virtual Classroom or
Jaua Chal session,
—
4
Ja a
B2 A G [) tow T

Again, be patient. Once the tool, in this case the Virtual Classroom, loads for the first time, this and other Java-enabled

tools will run fairly quickly (over a high-speed connection).

NOTES:
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e If the Java-enabled tool will still not open, close the browser and log back into your course. Or simply restart your computer as Java
typically works best after a restart.

e After installing Java and restarting your computer, do not download updates for the Java, JRE, or J2SE. Disable automatic
checking for Java updates:

o Click the Start button == and then click Control Panel.

For example:

5 Internet
{ Internet Explorer |

. [E-mail
Uy blicraendt M =a htlask
S Cresoit e IHCOK

Admin

.‘I Welcome Center

Documents

-1 Mhicraseft Office Excel 2007
. Pictures

Windeows Media Center
indows Media Cente Music
Windews Ultirmate Extras Games

Windows Media Player Sanrch
Windews Phote Gallery Recent lems
Waindows Live .'.!t-;-sengtr Dowmioad ';:e_:-rnpullt_-r
Windews DVD Maker Network
Connect To

ffice Acgess 2007

Control Panel

Default I-"Jr::-grum;

Help and Support

. EEEEE—

TR

o Click Classic View.

https://d2.parature.com/dmfiles/626/3566/Presidium%20University%20Downloads/Windows%20Docum... 3/11/2008



[=EIE]

@ﬁt@ » Contrel Panel »

= Control Panel Home

System and Maintenance
Gek started with Windows
Back up your cemputer

Clagnic Wiew

Security

Check for updates

Check this computer's security status

'E Allgw a pregram through Windeows
Firewall

MNetwork and Internet
View matwork status and tasks
Set up file sha ring

Hardware and Sound

Printer
Mausa

Programs
Uninstall & program
Change startug programs

Recent Tasks
Uninstall s program
Change your account pictuse

"_',: Add o remeve USer accounts

Play COs or cther media sutcmatically

- |‘l_|-'||5earch 2

User Accounts and Family
Safety

E St up parental contrels for any user
ﬂ Add or rernoyve user scoounts

Appearance and
h Personalization
Change desktop background

Charge the color schenne
Adjust screen rescluticn

Clock, Language, and Region
o Change keybcards or other input
. rethods
Change display lenguage

I g Ease of Access
Let Windows suggest settings

Optimize visual display

+— | Additional Options

o Double-click the Java image.

e

G_O'FE » Contrel Panel »

Mame Catego
Control Panel Homie egery

s Classic View 0 {I;jl

Add Administrat...

AutePlay

Folder
Ophnns

Ease of
Llanager ALOE..

Offline Files F‘en and

Input Devices e

¥+ Wi

Parental
Controls

m] 3 <% oM

Backup and
Teols Restore C...

]nterna 15CE [mh ‘ board
Cptions |

Pecple Near

Pevwer Printers Problem Pragrams
Cptions Reports a...  and Features
A, (] ™, -

= (=] &=
- | ¥4 || searen 2
BitLocker Calor Date and
Drvve En..  Management  Time
Fonts Game Indexing E
Contrellers  Options
IS 4
Mgl Mouze  Metwerk and
Shaning Ce...

m g 45
Performance P!rmn.aliz... Phone and
Informati... Modem ...

8 =@

Regional and Scanners and  Security
Lenguege ..  Camerss Center
L (= =, ki

o In the Java Control Panel, click the Update tab.
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L] Java ol Panel o= | = E
Gener [ pdate [ Jiva | securty | Advanced|
At =

View version information about Java Control Panel.

Network Settings

Network: settings are used when maling Internet connections. By default, Java
will use the metwork 2ttings in your wab browsar, Only advanced users should
moedify these settings.

[ Metwork Settings...
Tesmporany Inbermet Files

Filas you use in Java applications are stored in a special Folder for guick execution
lster. Only sdvanced ussrs should dalete filss or modfy these settings.

(St ) [ om ]

o ][ come ]

o Clear the checkbox next to Check for Updates Automatically.

L] Java Control Panel ==&
[ General: Update | Java | security | Advanced|
Updaste Notification

The Java Update machanism ensures you have the most updated
SH| version of the Java platform. The cotions below et you contral how
e—— ) updates are obtained and applied,

s Gy 19 OF S8CF MOnEh a6 G200 P, 1303 Uodate sl chack for

distes. An icon will appear in the system tray if an update is

frvadshle. Move the cursor over the icon bo see the status of the
date. You will be notified beffore the update is downloaded.

Clear this check
box.

[t tow_|

[ok | [ canes | [ sty |

o If you get a Java Update - Warning message, click the Never Check button.
o Click the Apply button.

o Click the "x" to close the Java Control Panel window.

e The installation of Java only affects the current computer you are working on. If you use a different computer (desktop or notebook),
you may not have any problems at all with Java or you may have to go through this process all over again.

If you have any further questions, please contact us for support. Thank you.

- Technical Support
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